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MISSION STATEMENT  

 

The Mission of the White County 

Assessorôs Office is to provide the 

most equitable assessments possible, 

utilizing the latest technologies and 

the best-trained staff available.  We 

are committed to serving the public 

in a professional and courteous 

manner.   
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RECENT ACCOMPLISHMENTS 

 

 

 Maintained a reputation for fair and equitable assessments 

by meeting the national standards for statistical testing 

established by the International Association of Assessment 

Officers (IAAO) and the State Assessment Coordination 

Department (ACD) Sales Ratio Study 

 

 Received a satisfactory Performance Audit for the successful 

completion of a 3-year comprehensive reappraisal on 45,500 

real estate parcels 

 

 Received a matching State grant for GIS project, which was 

awarded to a local mapping company for the successful 

completion of Phase I in a multi-phase project to map all real 

estate parcels in the County 

 

 Upgraded existing Freedom of Information (FOI) reporting 

procedure and lowered the cost of meeting the public need 

for assessment data 

 

 Upgraded existing network server, improving data back-up 

process and Disaster Recovery Procedure 

 

 Entered into negotiations with a nationally-recognized leader 

in Pictometry for upgrading existing aerial maps.  Purpose is 

to improve efficiency and accuracy in the discovery of newly 

improved property, while lowering the cost of travel expense 

during reappraisal and parcel maintenance 
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A SHORT HISTORY  
 

 Article 16 of the Arkansas Constitution has several provisions 
concerning taxes.  It creates the office of the County Assessor, 
establishes responsibilities of the office, and limits tax rates. 
 
 Amendment 79 to the Arkansas Constitution, Act 1185 of 1999, 
and Act 2284 of 2005 are just three of the most recent legislative items 
that affect the day-to-day operation of our office.   
 
 The State Assessment Coordination Department (ACD) was 
created by Act 436 of 1997 and has the full authority and power in the 
administration of property tax laws and complete supervision and control 
over assessorôs offices in Arkansas. 
 

THREE versus FIVE 
 

Since 1999, the White County Assessorôs Office has been dedicated to 
fairness and equity in tax assessments.  We have been informing and 
educating taxpayers about the various aspects of Mass Appraisal.  
Through reports, handouts, public speaking, newspaper & radio 
interviews, and daily contact in the office, great strides have been made in 
communicating with the public about the mass appraisal process and how 
property tax values are determined. 
 
Mass appraisal is based on statistical tests using verified sales of real 
estate over a 3-year period prior to a reappraisal year.  These statistics, 
combined with the sale price of market value land and time-adjusted 
building costs, help us estimate the market value for a property.   
 
Our 3-year reappraisal cycle has become well-known to the taxpayers 
through our multi-media communication and mailings.  Not as well-known, 
though, is the basis for determining the length of time between 
reappraisals.  Arkansas Code 26-26-1902 was amended to set 
reappraisals to either a 3-year or 5-year cycle, based on the overall 
increase in market value real estate from one reappraisal cycle to the 
next.  For a county to remain on a 3-year revaluation cycle, there must be 
at least a 15% increase in market value real estate from the previous 
reappraisal; less than a 15% increase will result in the county reappraising 
every 5 years.  White County followed a 3-year reappraisal cycle for the 
first valuation year of 2002 and maintained at least a 15% increase in full 
assessed market values for the 2005 and 2008 valuation years.   
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The current reappraisal year of 2011 was based on an analysis of sales 
from the years 2008, 2009 and 2010.  In the final analysis, the overall 
value has increased approximately 11%.  Because the value increased 
<15% (compared to 2008 assessed market value), White County will 
begin a 5-year reappraisal cycle in 2012.  Maintenance valuation in the 
form of newly discovered and new improvements will continue, as 
required, on an annual basis.   
 

WHAT DOES THIS MEAN?  
 

What effect does more time between reappraisals have on the taxing 
entities? For school districts, cities, and county funds, annual increases in 
market value real estate (excludes minerals) will be limited to new 
subdivisions, houses, mobile homes and commercial buildings.  These 
newly discovered values will appear in the annual abstracts reported by 
the Assessor.  Any appreciation in value for existing improvements and 
land will be reflected in the reappraisal year only.  By law, market 
adjustment and location factors can only change in a reappraisal year.  
Changes in Effective (taxable) value for the 2012, 2013, 2014 and 2015 
assessment years will be due to: 
 

(1) New subdivisions/change in land use (newly discovered) 
(2) New construction (Mobile home, house, commercial) 
(3) Five or ten percent cap increases allowed under  

Amendment 79 (Homestead credit) 
 
 

White County will remain on a 5-year reappraisal cycle until either the 
market values in a reappraisal year increase >25% from the 2011 values 
or until the law changes.  A copy of the final reappraisal plan, as approved 
by the ACD, will become available around December 1

st
. 
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HOUSING MARKETS ARE LOCAL   

 
 
 

What does Local mean?    When it comes to Mass appraisal (assessment), we rely on 
verifiable, fair market sales of LOCAL properties.  We cannot take sales in Eden Isle and 
use them to value a neighborhood in Kensett, for example.   
 
White County is sectioned into 5 major market areas, and further broken down into 
neighborhoods within those market areas.  Land values are set by analyzing 3 years of 
sales within the neighborhoods.  This method ensures that land sales in Club West 
Estates, for example, are not used to set land values in College Addition.   
 
 
Sources of verifiable sales information include the buyer, seller, closing agent, 
financial institution, public records and multiple listing services.  When a deed is filed, the 
revenue stamps posted on the deed are one way of estimating the sale price of real 
estate. Sales validation letters and MLS records are also used to verify a sale so that our 
sales information remains reliable.  The sales information is then subjected to various 
analytical tests to produce a market adjustment factor, which is then applied to all houses 
within a neighborhood.  Add the market value of land and the sum total is an estimate of 
property value (for tax purposes only).   
 
Examples of recent Media articles and MLS market statistics are shown on the next few 
pages. 
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 Source:  Searcy Community Guide 
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Source:  Searcy Community Guide 
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Source:  The Daily Citizen, Jan 2011 
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